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	Return Material Authorization (RMA) Policy

	
Sensirion is committed to deploy first class quality and reliability assurance for its products, delivery performance and service activities and to achieve continuous improvement in all its processes and products. To realize our goals every area focuses on quality to ensure total customer satisfaction. This enables Sensirion to achieve high delivery quality. However, if you do have problems with our products, please follow the guidelines stated below.


	
· Fill in the fields below (yellow fields are mandatory) and return this form to your Sensirion
representative.

· Always fill in the declaration of contamination. This allows us to protect Sensirion employees in case the complaint part got into contact with potentially hazardous substances.

· Upon receipt and approval, you will get a RMA return label (including RMA number and address). Attach this note to the parcel.

· Pack samples of the affected products carefully : 
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· Use all antistatic precautions 


· Use original packing or original ESD bags wherever possible.  

· If you do not longer have the original ESD-bag / packing available, place the samples in metal-in shielding ESD-bags. 

· For contamination sensitive products (e.g. humidity sensors), pay attention to use non-contaminating packing.

· Returned product found not to be defective can be returned to the customer, at the customer’s expense, unless other arrangements are made.

· Sensirion may charge an analysis fee for product returned and determined not to have a problem.

· Sensirion will replace or credit defective product under warranty.


	Please Note: 
This RMA Number expires after 30 days from date of issuance, if the product has not been received by Sensirion. Do not ship material after 30 days without obtaining a new RMA.

Returns without RMA return label can delay the process and may be rejected. If rejected, the material 
will be shipped back on the customer’s expense.

Products damaged in shipping will void the warranty.



Customer Contact Information
(Yellow fields are mandatory. If not filled in, complaint may be rejected.)
	Sensirion Customer Number (see order confirmation):
	Customer Company Name:

	
	

	Customer Contac Name:
	E-mail Address Customer Contact:

	
	

	Sensirion Sensor Type:
	Quantity Failed / Quantity Returned:

	
	    /   

	Lot Number/Traceability Code on Sensor (if available): 
	Non-conformance ID from customer (optional):





Contamination Declaration
	Specify which medium was used : 
	

	Has the device been exposed to potentially harmful substances?  
(Please specify so Sensirion employees can take precautions when handling the units.)

	☐No
	

	☐Yes    
	
Scientific Name:  ____________________________________    Precautions:  _________________________________________________  
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	Was the product in contact with contaminants or hazardous substances (e.g. direct or indirect contact via body fluids, aerosols, etc.) ?

	☐No
	☐Yes  
  If yes, applicant guarantees, product was autoclaved at a temperature > 100°C for at least 3 minutes.     ☐No         ☐ Yes                 
  (other validated methods for sterilization can be accepted)



Problem and Failed Device Description 
	Please describe the failure and the circumstances under which it occurs by means of the questions given below.  Illustrate the failure by pictures, circuit diagrams, sketches, data, etc.  This is to help us get a clear picture of your problem and to minimize the processing time.


	Please state which Sensirion datasheet or contract specification was violated (Show data if available).

	

	Date when problem occurred :
	

	Did the sensor fail within the  :    

	☐Incoming Inspection                     ☐ Final test                        ☐ 0km (For Automotive Only)                       ☐Field                       

	What is the problem for you / for your application?
(Please describe the problem. For which application are you using the sensor and what is the consequence of the failure for your application. Which conditions, i.e. temperatures / atmospheres / medium, has the sensor been exposed to ) ?

	

	How was the problem detected ?
(Please describe measurement setup/ show picture of setup. What were the test conditions? )




	Were any failure verification tests performed, e.g. cross check, optical inspection, measurements against a reference, scope signal analysis, … ?
If so, please attach results as available. 
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